Children’s Grief Center Strengthens Family Connections
with Reliable Business Technology Solutions

Children’s
Grief Center

GREAT LAKES BAY REGION

Industry: Nonprofit

Services Used: VoIP Phones and Communication
Copiers + Printers

Shredding Services

Customer Challenge

The Children’s Grief Center
of the Great Lakes Bay

Region provides support
services for children and
families navigating the loss

of a loved one. As a nonprofit
organization, they needed
reliable technology solutions
that would help staff remain
connected and responsive
while operating within budget
constraints. They were looking
for a trusted partner that could
provide dependable products
and services, understand their
unique mission, and support
future planning without
recommending solutions

that exceeded their needs or
resources.

“Applied Innovation is one of our strongest partners here at
the agency. | know that my employees can be effective and
efficient with these services. Applied Innovation understands
the Children’s Grief Center of the Great Lakes Bay Region
and our needs and also what services they can provide us to

be successful in the future.”

CHRIS SABOURIN

Executive Director, Children’s Grief Center of the Great Lakes Bay Region

Applied Solutions

Applied Innovation worked
closely with the Children’s Grief
Center to understand their
operational requirements and
long term goals. By providing
phone services, multifunction
printers, and shredding
services, Applied Innovation
created a dependable
technology environment
supported by responsive local
service. Ongoing guidance

and strategic planning helped
ensure equipment remained
aligned with organizational
needs and budget expectations,
giving staff confidence that
their technology would support
both daily operations and future
growth.

The Benefits

Consolidated multiple business
services through a single trusted
provider

Provided reliable technology that
supports day-to-day operations

Enabled staff to communicate
effectively with the families they
serve

Delivered budget conscious
recommendations aligned with
organizational needs

Supported long term planning
through responsive service and
ongoing guidance

At Applied Innovation, we have nearly four decades of technology expertise,
600+ team members, world-class brand partners, and a passion you'll rarely

find in a business like ours. Plus, as an independent dealer, we have the

autonomy to always do what’s right for you. Whether your goal is adopting
new technologies, making smarter use of the tools you already use, or maybe
a mix of both, our people are always available. And always happy to help.
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