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Terms & Conditions 
These terms and conditions apply to the Agreement by and between Servicing 
Dealer and Applied Innovation (Applied) dated ________. 
1. REBATES.  All dealer rebates belong to Applied.
2. COMPENSATION. Compensation includes set-up, delivery,
installation/networking and end user training at customers site.
3. SERVICES. Servicing Dealer shall provide: i) inventory management. including 
all toner cartridges and consumables for device as needed based on usage and 
on the Service Plan;
ii) repair/replace all parts and perform all labor required to maintain the covered
devices in good working condition; iii) Response times will be within four (4)
hours of when the service request is received.  If the service request is received
after 1pm, and Servicing Dealer cannot arrive before close of business, Servicing 
Dealer will arrive before 9am the following business day; iv) normal business
hours are between 8am and 5pm, Monday through Friday excluding holidays;
v) servicing Dealer will use commercially reasonable efforts, but no less than
good and workmanlike conduct, to provide Customer with a 95% service level
uptime average calculated on an annual  basis; and vi) Servicing Dealer agrees
to accept service requests via e-mail; vii) for time and material agreements,
Servicing Dealer agrees to accept Applied Innovation cost plus 20% as
compensation for parts and $195.00 per hour for labor charges.
4. DEVICE USAGE. In determining the device usage (pages printed):
i) For devices that do not have the capability of storing page counts Applied
shall pay the standard usage for the term of the Agreement;
ii) Each 8.5" X 11" or 8.5" X 14" page shall be charged at one (1) page and
each 11" X 17" or larger page at two (2) pages.
5. INSURANCE. Servicing Dealer will obtain and maintain the following
insurance coverage during the entire term of this Agreement:
i) Worker's Compensation Insurance in accordance with the applicable laws of
the states where Servicing Dealer performs services; ii) Employer's Liability 
Insurance in the amount no less than $1,000,00 per occurrence;
ii) Commercial General Liability Insurance coverage bodily injury and property
damage liability insurance with a limit of no less than $1,000,000 each
occurrence; and
iii) Comprehensive Automobile Liability Insurance with a combined bodily injury 
and property damage single limit of $1,000,000 per occurrence.
6. SOLICITATION OF CUSTOMERS PROHIBITED. During the term of this
Agreement and for six (6) months after its termination, Servicing Dealer shall
not solicit nor attempt to solicit, either directly or indirectly, business or
patronage from any person or entity to whom Servicing Dealer has rendered
Services or placed Equipment for and on behalf of Applied as of the  date of
this Agreement.

8. INDEMNIFICATION. Servicing Dealer  hereby agrees to indemnify, defend
and hold Applied harmless from and against losses, damages, costs and
expenses that Applied may hereafter incur or suffer arising out of or in
connection with any action, claim or proceeding arising out of or in connection
with the Servicing Dealer 's activities and provision of the Services hereunder
including, but not limited to (a) the falsity of any representation made by
Servicing Dealer in rendering the Servicing Dealer’s Service; (b) any action or
omission that would constitute negligence, gross negligence, willful or
fraudulent misconduct, (c) the use of force by Servicing Dealer, (d) any injury
or damages sustained or caused by Servicing Dealer  in the performance of
the Service, or (e) breach by Servicing Dealer  of any of Servicing Dealer’s
obligations hereunder.
9. EXCLUSIONS FROM SERVICE. Service under this Agreement does not
include the following (Additional charges may apply and shall be individually
billed as delivered to Customer):

i) Repairs to correct damage that existed prior to the commencement date of
this Agreement.
ii) Repairs required as a result of malfeasance, intentional misconduct and/or
gross negligence by Customer.
iii) Repairs to, or caused by, components added to a covered device after
commencement of this Agreement, not by Servicing Dealer.
iv) Network connectivity issues and/or repairs that are network and/or end
user induced.
v) Repairs resulting from usage of labels, transparencies or media that is
outside manufacturer’s specifications.
vi) Additional memory, additional device accessories and replacement parts
that are no longer available from the manufacturer.
vii) Repairs to correct damage due to poor environmental conditions.
viii) Repairs conducted after hours. To be performed as agreed upon rate
posted on page 1.

10. GENERAL TERMS. This Agreement is subject to the following provisions
i) This Agreement can be cancelled at any time by Applied, with 30 days prior 
written notice. Unless otherwise stated, this Agreement will automatically 
renew for 12 month periods, at the current pricing; ii) sales, use and other
applicable taxes have not been included in the pricing set forth on the cover
sheet, and will be added if necessary; iii) this Agreement sets forth all of the
agreements and understandings between the parties relating to the matters
contained herein; iv) no modification, addition or waiver of any of the terms
and conditions herein shall be effective unless in writing and signed by the
party against whom enforcement is sought; and v) this Agreement shall be
governed by and construed and enforced in accordance with the laws of the
State of Michigan without regard to Michigan’s choice of law rules.

Signature:

NoteV�

Date:

7.&21),'(17,$/ ,1)250$7,21. 6eUYLFLQJ�'eDOeU�XQGeUVtDQGV�DQ�DJUeeV
tKDt�6eUYLFLQJ�'eDOeU¶V�SUoYLVLoQ�oI�tKe�6eUYLFe�FUeDteV�D�UeODtLoQVKLS�oI
FoQILGeQFe�DQG�tUXVt�EetZeeQ�6eUYLFLQJ�'eDOeU�DQG�$SSOLeG��tKDt�tKe�QDtXUe�oI
6eUYLFLQJ�'eDOeU¶V�DQG�$SSOLeG¶V�UeODtLoQVKLS�ZLtK�$SSOLeG¶V�FXVtoPeUV�LV�oI�D
FoQILGeQtLDO�QDtXUe��DQG�tKDt�LQ�FoQQeFtLoQ�ZLtK�tKe�SUoYLVLoQ�oI�tKe�6eUYLFe�
6eUYLFLQJ�'eDOeU�PD\�OeDUQ�oU�Ee�SUoYLGeG�ZLtK�LQIoUPDtLoQ�FoQFeUQLQJ�$SSOLeG
oU�LtV�FXVtoPeUV��tKe�GLVFOoVXUe�oI�ZKLFK�ZoXOG�FDXVe�LUUeSDUDEOe�KDUP�
$FFoUGLQJO\��6eUYLFLQJ�'eDOeU�DJUeeV�tKDt�6eUYLFLQJ�'eDOeU�ZLOO�Qot��GXULQJ�oU
Dt�DQ\�tLPe�DIteU�teUPLQDtLoQ�oI�tKLV�$JUeePeQt��ZLtKoXt�ZULtteQ�DXtKoUL]DtLoQ�oI
$SSOLeG��GLVFOoVe�to��oU�PDNe�XVe�oI��IoU�6eUYLFLQJ�'eDOeU�oU�IoU�DQ\�otKeU
SeUVoQ��FoUSoUDtLoQ��oU�eQtLt\��DQ\�LQIoUPDtLoQ�oEtDLQeG�E\�6eUYLFLQJ�'eDOeU
ZLtK�UeVSeFt�to�DQ\�FXVtoPeU�oI�$SSOLeG��oU�DQ\�LQIoUPDtLoQ�FoQFeUQLQJ
$SSOLeG¶V�EXVLQeVV��LQFOXGLQJ��EXt�Qot�OLPLteG�to��tKe�QDtXUe�oI�tKe�6eUYLFe
SUoYLGeG�E\�6eUYLFLQJ�'eDOeU��tKe�teUPV�oI�tKLV�$JUeePeQt��FXVtoPeU�OLVtV��ILOeV
DQG�LGeQtLtLeV��SUoFeVVeV��SODQV��UeODtLoQVKLSV��GDtD��NQoZ�KoZ��tUDGe�VeFUetV
oU�otKeU�FoQILGeQtLDO�LQIoUPDtLoQ�FoQFeUQLQJ�tKe�EXVLQeVV��FXVtoPeUV�
PetKoGV��oSeUDtLoQV��ILQDQFLQJ�oU�6eUYLFe�GoQe�oQ�EeKDOI�oI�$SSOLeG
��3UoSULetDU\�,QIoUPDtLoQ�����6eUYLFLQJ�'eDOeU��KeUeE\�DFNQoZOeGJeV�tKDt�DOO
3UoSULetDU\�,QIoUPDtLoQ�IXUQLVKeG�to�6eUYLFLQJ�'eDOeU��E\�$SSOLeG�oU�SUoYLGeG�
FUeDteG�oU�JeQeUDteG�E\�6eUYLFLQJ�'eDOeU��oU�otKeUV�LQ�FoQQeFtLoQ�ZLtK�tKe
SUoYLVLoQ�oI�tKe�6eUYLFe�VKDOO�Dt�DOO�tLPeV�Ee�DQG�UePDLQ�tKe�SUoSeUt\�oI
$SSOLeG�DQG�tKDt�XSoQ�teUPLQDtLoQ�oI�tKLV�$JUeePeQt��LUUeVSeFtLYe�oI�tKe�tLPe�
PDQQeU�oU�FDXVe�oI�VDLG�teUPLQDtLoQ��oU�DV�otKeUZLVe�UeTXeVteG�E\�$SSOLeG
IUoP�tLPe�to�tLPe��6eUYLFLQJ�'eDOeU��ZLOO�VXUUeQGeU�to�$SSOLeG�DOO�VXFK�OLVtV�
EooNV��UeFoUGV��UeSoUtV��OLteUDtXUe��SUoGXFtV�DQG�otKeU�PDteULDOV�DQG�DOO�FoSLeV
tKeUeoI�
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